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The Pleasanton Police Departmentõs 2016 Annual Report     

provides information and statistics on our activity for the year. 

Inside you will find a brief overview of our departmentõs        

various units and our accomplishments. Additionally, you will 

find some photos that will give you a glimpse into our past.  
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A Message from the Police Chief  

/ƘƛŜŦ 5ŀǾƛŘ /Φ {ǇƛƭƭŜǊ 

Welcome to the 2016 Annual Report for the Pleasanton Police Department. 

This report was prepared by Police Department staff to provide information 

to members of our community who want to learn more about our activity, 

our programs and our personnel. Within the contents of this report, you will 

find information on our public safety strategies and crime suppression       

activities as well as information about calls for service, crime reporting, arrest 

information, response times and community outreach.  Moreover, we have 

included key accomplishments and various department operations.   

  

As the leader of the Pleasanton Police Department, I have worked to ensure 

our entire leadership team and all of the members of the organization 

demonstrate  a commitment to modeling practices that are contemporary 

and at the forefront of the policing profession. Our responsibility is to not   

only meet, but exceed our communityõs expectations of public safety ser-

vice. Continuing to develop strong community partnerships remains a   

foundational principle for our success in the work that we do and we      

continue to embrace Community Oriented Policing principles as part of our   

organizational philosophy.  Ensuring fair and impartial policing is represented 

in our work by treating people with dignity and respect and being worthy of 

the trust the community has placed in us. Recognizing that new and  

emerging technologies are changing the way we police the community, 

members of this police department leverage technology solutions to do our 

job more effectively, while working to balance the value and importance of 

the human touch in our service.   

 

It is my hope that the information in this report gives you a better                   

understanding of who we are, as your Police Department, and what we do 

throughout the year to serve the Pleasanton community.  

 

David C.  Spiller  
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The Pleasanton Police Department is a force of true 

professionals who strive to deliver consistent service 

with courage and compassion. Our responsive, re-

spectful and conscientious delivery of public safety 

sets us apart as a premier law enforcement organiza-

tion. As employees who care, we are dedicated to 

providing exceptional customer service.  

 

In every patrol car is a protector ð a guardian who 

pledges to watch over this City, as if every family or 

business were his or her own. You will see an unwaver-

ing duty to serve in every uniform and integrity behind 

every badge. This badge is a steadfast reminder that 

our authority comes from the public we serve. It is a 

moral compass to preserve the values we hold dear.  

 

Inspiring community collaboration through outreach 

and education is our commitment. We embrace our 

partnership with those we serve and realize it is team-

work that keeps this community safe. The success in all 

we do comes from the bond we share with a support-

ive and engaged community.  As a trusted neighbor, 

our doors are always open.  

Our Platform  

In 2015, a committee of Pleasanton Police Department   

employees came together to create a brand of the         

department. The purpose of the  branding committee was 

to create and promote a positive  association between 

the police department and the distinctive promise that we    

deliver to our community.  

In 2016, the committee continued itõs work.  Members 

looked for ways to promote the departmentõs rich history. 

One of the many ideas was to recreate some of the de-

partmentõs historical photos. Some of those you see 

throughout this Annual Report.  

ό.ŀŎƪƎǊƻǳƴŘ ǇƘƻǘƻύ tƭŜŀǎŀƴǘƻƴ tƻƭƛŎŜ hŶŎŜǊǎ ŎƛǊŎŀ мфсл ǎǘŀƴŘ ƛƴ ŦǊƻƴǘ ƻŦ ǘƘŜ  

ŦƻǊƳŜǊ tƭŜŀǎŀƴǘƻƴ tƻƭƛŎŜ {ǘŀǝƻƴ ƻƴ aŀƛƴ {ǘǊŜŜǘΦ ¢ƘŜ ōǳƛƭŘƛƴƎ ƛǎ ƴƻǿ ƘƻƳŜ ǘƻ ǘƘŜ 

aǳǎŜǳƳ ƻƴ aŀƛƴΦ 



PLEASANTON POLICE DEPARTMENT ORGANIZATIONAL CHART 
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2016 DEPARTMENT OVERVIEW 

The Pleasanton Police Department is led by Police Chief Dave Spiller.  Our department employs over 120 sworn and          

professional employees who provide public safety for the citizens of Pleasanton.  The department is made up of two             

divisions.  The Operations Division is led by Captain Jeff Bretzing. It consists of the Patrol Division and Special Operations 

Unit. Patrol handles the day -to -day safety and emergency response.  There are three Lieutenants who are the Patrol Watch 

Commanders. They  are responsible for Patrol Operations with supervisory oversight by seven Sergeants.   The department 

deploys six shifts for a total of 40 Police Officers and three Community Service Officers.  We have three police service dog    

handlers who work seven days a week.    

The Operations Division also includes our Special Operations Unit, led by a Lieutenant. It is made up of our Traffic Unit,      

Special Events, and Animal Services. The Unit is comprised of one Sergeant, six Officers, and a Community Services             

Officer.   Special Events and Permits is run by a Sergeant and a Community Service Officer.  One Animal Services Officer 

completes the division.    

The Support Services Division is led by Captain Craig Eicher.   This division is   comprised of the Criminal Investigations Unit,  

Youth and Community Services Unit, Professional Standards Unit, Special Enforcement Unit, and Records and                    

Communications.   Captain Eicher is assisted by a Lieutenant, a Support        

Services Manager, and four Sergeants.   The Criminal Investigations Unit is       

responsible for all follow up investigations and is made of one Sergeant, six  

Detectives and a Crime Analyst.  Our Youth and Community Services Unit is led 

by a Sergeant and is comprised of two School Resource Officers, two DARE  

Officers, one Crime  Prevention Officer and a Crime Prevention Community 

Service  Officer.   The Professional Standards Unit has one Sergeant, one        

Personnel and Training Officer, and one Community Service Officer.             

Professional Standards is responsible for all hiring, department training, policy, 

and audits within the department.  The Special Enforcement Unit has one     

Sergeant and three Detectives, who are responsible for narcotics enforcement 

and any other type of undercover assignment.  Our Support Services Manager 

has responsibility over Dispatch and Records.  There are four Dispatch             

Supervisors and 11 Dispatchers.  Records is currently staffed with four Records 

Clerks.  

Business Services Manager Nancy Morehead is responsible for all of our  budget and accounting, procurement, and o 

fleet.   She is assisted by an Accounting Assistant and a Fleet Maintenance Assistant.       
8 



PATROL DISTRICTS 

The Pleasanton Police Department divides the city into 

three separate patrol districts, each of which are          

supervised by a District Commander. While our officers 

are responsible for the safety of the entire city, each     

officer is assigned to work a specific district and handles 

all calls for service within that district.  

1 2 

3 

2014 - 18:58 

2015 - 22:00 

2016 - 25:11 

AVERAGE         

RESPONSE TIMES 

EMERGENCY    

RESPONSE TIMES 

2014 - 3:49 

2015 - 3:44 

2016 - 3:53 

One of the major goals of the 

Pleasanton Police Department is to 

keep emergency response times      

below four minutes.  Average           

response times are calculated from 

the time the officer is dispatched to 

the call until the time the officer      

arrives on scene.  Emergency           

response times are when officers    

respond with lights and sirens          

activated.    
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PART 1 CRIMES IN PLEASANTON 

In 1958, the FBI incorporated the concept of a 

national Crime Index. An areaõs level of crime 

generally could be indicated through specific   

offenses, known as Part 1 Crimes.  

According to Uniform Crime Reporting (UCR) 

guidelines, Part 1 Crimes are defined as eight    

offenses most likely to be reported to the police 

and that occur with sufficient frequency to      

provide an adequate basis for comparison     

(per population).  
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TRI-VALLEY PART 1 CRIME COMPARISON 

PART 1 CRIME CLEARANCE RATES 

Population data provided by city -data.com  

*345 out of 1,261 (27%) Larceny/Thefts occurred at the Stoneridge Mall.  
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Our success in solving and preventing crime 

is the result of not only the amazing men 

and women of the Pleasanton Police       

Department but the unparalleled             

participation and cooperation of the        

residents and businesses of Pleasanton.         

We are definitely                                             

ôBetter Together .ó 

PART I CRIMES CLEARANCE RATES 

Clearance rates are defined by the US Department of Justice 

òUniform Crime Reportingó guidelines. An offense is cleared or 

"solved" for crime reporting purposes when at least one person is    

arrested, charged with the commission of the crime, turned over to 

the court for prosecution or referred to juvenile authorities.   

In certain situations, a clearance may be counted by "exceptional 

means.ó This is when police have identified the offender, have 

enough information to support an arrest, but for some reason, cannot 

take the offender into custody.  

According to the Uniform Crime Reports, the most recent statistics 

show the average California Law Enforcement Agency clearance 

rate is about 19%.  

In 2016, the men and women of the Pleasanton Police Department 

successfully cleared 28%  of the Part I Crimes that occurred within our 

jurisdiction.    
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CRIMES AGAINST PERSONS? 

Assault/Battery, Child Abuse, Death Investigation/

Homicide, Disturbing the Peace, Domestic Battery,     

Missing Person, Rape, Robbery, Sex Offenses, Threats, 

Trespass/Prowling  

PROPERTY CRIMES? 

Arson, Auto Theft, Burglary -Commercial, Burglary -

Residential, Burglary -Other, Embezzlement, Fraud,  

Graffiti Offense, Larceny, Stolen Property, Vandalism, 

Vehicle Tampering  

²I!¢ !w9 Χ 
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OTHER CRIMES AND OFFENSES 
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  2012 2013 2014 2015 2016 

            

Child Abuse  31 19 24 15 16 

            

Alcohol Violations    (excluded 

DUI & Drunk In Public)  
32 25 15 9 15 

            

DUI -Total 289 217 192 120 133 

    -  Felony Arrests  1 4 5 6 4 

    -  Misdemeanor Arrests  288 213 187 114 129 

            

Drunk In Public  227 186 197 208 157 

            

Domestic Violence  88 98 86 69 105 

            

Fraud/Forgery  150 130 120 135 127 

            

Identity Theft  200 214 218 286 275 

            

Narcotics Violations  296 265 301 239 211 

            

Sex Offenses  28 21 35 30 24 

            

Simple Assaults  194 194 176 158 204 

            

Vandalism  299 161 174 190 243 

Graffiti  125 159 131 127 214 

            

Weapons Violations  40 38 39 41 45 

            

Psychiatric Commitment  383 417 395 446 436 

            

TOTAL 2,382 2,144 2,103 2,073 2,205 



JUVENILE OFFENSES 

VIOLATIONS VIOLATIONS 

JUVENILE DRUG DETENTIONS 
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Adult Arrests and Juvenile Detentions at the Stoneridge Mall  

JUVENILE DETENTIONS FROM STONERIDGE MALL 

ADULT ARRESTS FROM STONERIDGE MALL 
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CRIMINAL INVESTIGATIONS UNIT 

The Criminal Investigations Unit (CIU) is responsible for follow

-up investigations of crimes.   CIU follows up on every viable 

lead until cases are solved, arrests are made or all leads 

are exhausted.   Successful case resolution is achieved 

through the identification of criminal suspects, the recovery 

of stolen, property, presentation of the case to the District 

Attorneyõs Office, criminal prosecution and restitution.   

Sergeant Larry Cox is the current CIU supervisor and         

reviews all crime reports submitted to the unit and assigns 

cases to the detectives.   Follow -up investigations vary by 

type and scope and are frequently necessary even in     

minor reports.   Detectives routinely contact victims and  

witnesses for detailed statements or to clarify the facts of 

the case, acquire additional documentation and             

evidence, facilitate crime laboratory work, process crime 

scenes, and ensure accurate and detailed written        

documentation of a crime.    

The unit consists of six detectives, a crime analyst, a property and evidence clerk, and an office assistant.   Each of the  

detectives is a subject matter   expert in a particular expertise such as; auto theft, residential and commercial burglary, 

crimes against persons, juvenile crimes, sexual  assault, hi -tech and identity theft.  Although detectives receive extensive 

training in their assigned specialty, they also are trained to handle investigations of any nature.    

In 2016, Pleasanton PD detectives were assigned 1,564 cases for active investigative follow -up.  Of those cases, 314 were 

cleared through submission to the District Attorney for charging, by exceptional means (based upon an identified suspect 

and their method of operation, time and proximity to a known committed offense) or through a victim refusing to pursue 

charges against an identified suspect. Through their investigation, detectives determined another 60 cases were           

unfounded, meaning the reported crime had not actually occurred.   They also identified 281 cases that were reported to 

the Pleasanton Police that had actually occurred in other jurisdictions and referred those cases to the appropriate             

authority.    

¢ƘǊƻǳƎƘ ǳǎŜ ƻŦ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀƴŘ ǘƘƻǊƻǳƎƘ ƛƴǾŜǎǝƎŀǝǾŜ ǘŜŎƘƴƛǉǳŜǎΣ 5ŜǘŜŎǝǾŜǎ 

wŜǇŜǧƻΣ tƛǧƭΣ {ƘǳŶŜƭŘΣ ŀƴŘ /ƘƛƴΣ ǿŜǊŜ ŀōƭŜ ǘƻ ǉǳƛŎƪƭȅ ǊŜŎƻǾŜǊ ŀ ǎǘƻƭŜƴ ōƛŎȅŎƭŜ   

ǾŀƭǳŜŘ ŀǘ ƴŜŀǊƭȅ ϷмлΣлллΦ PHOTO CREDIT: Julie Fragomeli 
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